MyHununajibLHo0e ABTOHOMHOE JI0IIKO0JIbHOEe 00pa30BaTe/ibHOE YUpexKaeHne
nerckmii cag Nel8 r. Tomcka
(MAOY Ne 18)

PEIIEHUE COI'JTIACOBAHO YTBEPXKJIEHO
[Tearoruyeckoro coBeTa [pencenarens IIK MAJJOY Nel8  3aseaytommit MAJIOY Nel8
MAJIOY Nel8 AB.Bornanopa - C.H.Hosukosa
[Tpukaz Ne 194 - o
IIporokon Ne 1 [Tporoxom Ne 11 or 78.08.2004
or 28.08.2024 ot 28.08.2024 o
MNOJIO)KEHUE

0 Nops/IKe MpeAoCcTaBJIeHUs! IJIATHBIX 00pa3oBaTeabHbIX yeayr B MAZIOY Ne 18

1. OO6mue moJioxKeHU.

1.1. Hacrosmee IlonoxkeHne o mOpsAKE MNPEIOCTaBICHUS IUIATHBIX O0Opa30BaTENbHBIX H
MeauiuHckux — yeryr (manee [TIOY), pazpaborano B coorBeTcTBUU ¢ ['paknanckum KojekcoM PO,
3akoHoM P® «O06 obpazoBanmm» ot 29.12.2012 Ne273-D3, denepanpubiv 3akoHoM oT 08.05.2010
No83-d3 «O BHeceHMH U3MEHEHUM B OTZIEIbHbIE 3aKOHOAATENbHbIE akThl Poccuiickoit denepanuu B
CBSI3M C COBEPIIEHCTBOBAHUEM IIPABOBOIO IOJOXKEHHUS TIOCYJApCTBEHHBIX (MYHMIIMIAIBHBIX)
yupexaeHuit», 3akoHom P® ot 07.02.1992r. Ne 2300-1 «O 3ammure mnpaB HOTpeOUTENEH»,
[ToctanoBnenuem I[lpaBurensctBa PO ot 15.08.2013r. Ne706 «O06 yTBEep KIeHUM MPaBUI OKa3aHHs
MJIaTHBIX OOpa3oBaTelnbHBIX ycayr, [lpukazom MunHHCTEpcTBa 0OpazoBaHuss W Hayku P® or
27.10.2011r. Ne2562 «O0 yTBEp:KICHHUU THUIIOBOT'O TOJIOKEHHUS O TOUIKOJILHOM 00pa3oBaTeIbHOM
yupexaenun», IlocraHoBnennem agmuuHucTpauu Tr. Tomcka ot 24.03.2011r. Ne249 «O6
YIBEP)KJICHUM TMpENeNbHbIX I€H Ha IUIATHbIE YCIYrM MYHULUNAIBHBIX  YUYPEXKICHUH,
[IOJIBEJOMCTBEHHBIX JIeapTaMeHTy oOpa3oBaHMs aJgMuUHUCTpauuur. Tomcka», Pemenuem aymsl T.
Tomcka ot 14.07.2010r. Ne 1542 «O06 yTBep:k/ieHUH MOPSAIKA IPUHATHUS PEIIeHUs: 00 yCTaHOBJICHUU
TapudoB (IIEH) HAa YCAYyrH MYHHUIMNAIBHBIX TMPEANPHATHN W YyUpekaeHui ropoga Tomcka» (c
n3MeHeHussMu ot 16.09.2021r. Ne802; ot 12.01.2022r Ne9; ot 02.09.2022 Ne815), HOpMaTUBHBIMU
JOKYMEHTaMH OpraHOB BJIACTH U yIpaBiieHUs oOpa3oBaHueM, YcraBoM MAJIOY NelS8.

Okazanue miratHbeix ycuyr B MAJIOY Nel8 (manee - MAJIOVY) ocymiecTBiseTcss B LEIAX
BCECTOPOHHETO YJI0BJIETBOPEHMSI 00pa30BaTENbHbBIX TOTPEOHOCTEN rpaskIaH.

1.2. Hacrosmee IlonoxeHnne perynupyer OTHOUIEHHS MEXAY MOTpeOUTeNeM U HUCHOTHUTENEM
P OKa3aHUU IUIaTHBIX oOpa3oBaTenbHbIX yeayr MAJZIOY.

1.3. IlepeueHp oka3bIBacMbIX IUIATHBIX YCIYT yKa3biBaeTcs B ¥Ycrase MAJIOVY.

1.4. Ilnatuele oOpa3zoBaTeNbHBbIE YCIYTW He MOryT ObITh okasansl MAJIOY B3ameH uiu B
paMKax OCHOBHOH 00pa3oBaTeNbHOU JACSITeNIbHOCTH (B paMkax ydeOHoro miaHa MAJIOY) u
rOCYAapCTBEHHBIX 00pa30BaTEIbHBIX CTAHIAPTOB, (PMHAHCUPYEMBIX U3 OI0/IKeTa.

1.5. MAJZIOY o06s3aH0 o0ecreunTh OKa3aHUe MIATHBIX YCIYT B IOJTHOM 00bEME B COOTBETCTBUU
C YCJIOBMSIMH JIOTOBOpa (Jlasiee JoroBop) 00 OKa3aHUM IJIATHBIX YCIIYT.

2. YcaoBusA NpeIocTABIeHUS IVIATHBIX 00Pa30BaTeJbHBIX YCJIYT
2.1. MAJZIOY oka3plBaeT IUIaTHBIE OOpa3oBaTeNbHBIE ¥  MEAWIWHCKUE  YCIYTH,
IIPEAYCMOTPEHHBIEC Y CTaBOM M IIPU HAJIMYUU JIMLICH3UU HA OCHOBHOW BMJI ACATENIBHOCTU. B YcTaBe
yKa3aH MepeyeHb MIaTHBIX 00pa30BaTENbHBIX U MEUIIMHCKUX YCIYT.



2.2. MAJZIOY  caMOCTOATEIBHO €KEroHO pa3padaThIBacT MEPEUYCHB IIATHBIX YCIIYT, HCXOS
U3 BO3MOXKHOCTEH YupexIeHus (HaIuyhue MaTepuanbHOM 0a3bl, KaJpOBOTO COCTaBa) M YpPOBHS
NOTPeOUTENHCKOTO CIPOCa Ha OCHOBAHWU MPUMEPHOIO OTPACIEBOrO IMEpPEYHs, YTBEPKAEHHOTO
nocraHoBieHneM Mpopa 1. Tomcka. IlepedyeHb TIUIATHBIX YCIYT YTBEPXKAAETCS IPUKA30M
3aBeayromero MAJIOY NelS8.

2.3. Ilpn okazanum maaTHeIX ycayr MAJIOY o0s3aHO co37aTh YCIOBUS, TapaHTHUPYIOIIHE
OXpaHY >KU3HHU U 0€30MaCHOCTh 370POBbsI BOCIIUTAHHUKOB.

2.4. MAJZIOY 0053aHO CBOEBPEMEHHO (/10 3aKIIOYEHHUs JIOTOBOpAa) M B JIOCTYIIHOM s
03HAKOMJICHUS MeCTe TMpeaocTaBuTh [loTpeduTento HeoOxoaumyr u aocTtoBepHyro o MAJIOY u
OKa3bIBaEMBIX yCIyrax WH(pOpMalnio, 00eCredrnBaonlyl0 BO3MOKHOCTh UX MPAaBUIBHOTO BHIOOpA,
BKITIOUAIOIIYIO B ce0si:

» YpOBHHU M HAaIlPaBICHHOCTh PEaM3yeMbIX OCHOBHBIX M JIOMOJHHUTEIBHBIX 00pPa30BaTEIbHBIX
nporpamm, GOpMbI U CPOKH UX OCBOCHHS,
nepeueHb 00pa30BaTEIbHBIX U METUIIUHCKUX YCIIYT H MOPSAIOK X IPEIOCTABICHUS;
CTOMMOCTb 00pa30BaTeNbHBIX U MEAULIMHCKHUX YCIYT U MOPSIOK UX OIUIAThI;

KBAJTM(PUKAINY CIIEIMATNCTOB, OKAa3bIBAIOIINX TUIATHBIE 00pa30BaTEeNIbHbIC YCIYTH;

YV VV YV

MEePEYEHb JIBI'OT ISl ONPECIEHHBIX KATETOPUI IPaK/IaH.

2.5.CpenctBa, monyueHHeie MAJIOY oT oka3aHus IUIATHBIX YCIYT, PAacXOAYyIOTCS B
cooTBeTCTBUU C [lomokeHHMEM O pacxo/l0BaHWU CPEJCTB, MOIYYEHHBIX OT MPUHOCSIIEH T0XO]
nesitenbHOCTH. KypupoBaHue BONpPOCOB B PAacXOAOBAHUU KPYIMHBIX CAEJIOK 3THUX CPEACTB
OCYIIECTBIISIET KOJUIeTuaibHbIi opran — HabmogaTensubiii coBer MAZIOY Ne 18, aeiicTByronuii B
coorBeTcTBUU ¢ YcraBom MAJIOY Nel8.

3. [ops10k opraHu3anMu Npe0CTaBJIeHUs MIATHBIX 00pPa30BaTe/IbHBIX yCJIyr

3.1 CpencrBa, ONY4YEHHbIE OT IPUHOCSILEN JOXOJ AEATEIbHOCTH, IIOCTYIAIOT HA JINLIEBOM CUET,
OTKpBITHIN B Jlenapramente puHaHcOB anMuHUCTpanuu ['opoma Tomcka.

3.2.MAOY misa opranu3aiiuy npeaoCTaBiIeHUs IIATHRIX YCIYT HEOOX0UMO:

- YBEIOMHUTH JemapTaMeHT oOpa3zoBaHus agMuHHUCTpanuu [opoma Tomcka 00 opranu3zauu
JESITeIbHOCTU TI0 MPEIOCTABICHUIO0 KOHKPETHBIX BUI0B 00pa30BaTEIbHBIX U MEAULUHCKUX YCIYT B
TEKyIIeM y4eOHOM TOo/y, BBIOpAaHHBIX HAa OCHOBAaHUU IPOBEAEHHBIX MAPKETUHIOBBIX MCCIIEIOBAaHUM
(u3ydyeHnue crnpoca Ha o00pa3oBaTe/lbHbIE M MEIUIMHCKHE YCIYTH C IOMOINBIO YCTHOTO WU
MMCbMEHHOT'0 OIPOCca POUTENCH (MJIM 3aKOHHBIX MTPEICTAaBUTEINICH ) BOCTUTAHHUKOB),

- yIBepAUuTH 00muM cobpanuem TpynoBoro komiektuBa MAJIOY IlonoxeHne o HanmpaBIeHHUSIX
pacxoJ0BaHUsl CPEJICTB, MOJYUYECHHBIX OT OKa3aHUs IUIATHBIX YCIYI U BBECTU €ro B JCICTBUE
npukaszoM 3asenyromero MAJIOVY;

- u3nath npukas 3asenyroniero MAJIOY o6 opranmu3aiiuu KOHKPETHBIX BHJIOB IJIATHBIX YCIYT C
Olpe/ieNiecHuEM KaJpOBOTO COCTaBa, 3aHATOrO MPENOCTAaBICHHEM JTHUX YCIYr, Ha3HAuYUTh
OTBETCTBEHHOT0 32 OPTaHU3AIIMIO TUIATHBIX YCIYT C ONpeeNieHUEM Kpyra ero 00s3aHHOCTE;

- nns o3HakoMieHus [lorpebureneil mOArOoTOBUTH NMEpEeUYeHb IJIATHBIX YCIYr € OIpenenEéHHON
CTOMMOCTBIO OJTHOTO 3aHSATHS Ha 4YEIOBEKa W TMPENOCTaBUTh €ro Ha OOIIeM U TPYNIOBBIX
POIUTEIHCKUX COOpaHMSIX;

- IPUHATH 3asBJICHUS y POAUTENEH (3aKOHHBIX IPEICTaBUTENIEH) BOCHUTAHHUKOB, >KEIAOIIMX
nojyyaTh IJIaTHbIE oOpa3oBarenbHble yciayru. Ha ocHoBaHuU 3asiBIeHHI c(OpMUPOBATH TPYIIIIHI,
COCTaBUTh pAaClMCAaHUE OKa3aHUs IUIATHBIX YCIYI C YKa3aHMEM BpEMEHH, IMOMEIICHUH U TeX
pabOTHHUKOB, KTO UX OKa3bIBaeT. Pacnucanue MIaTHBIX YCIYT COCTaBIISIETCS OTAEIbHO OT OCHOBHOIO
paciicanusa MAJIOY;

- IPOM3BECTH PAcUET MECAYHOI0 pa3Mepa OIUIATHI 33 MJIATHYIO YCIYTy, UCXO/s U3 ONpeesIEHHOM
JOTOBOPHOW CTOMMOCTH OJHOTO 3aHATUS Ha YEJOBEKa, KOJMYECTBAa YUEOHBIX YacoB 110



YTBEPXKJIEHHOM MpOrpaMMe U PacliMCaHus OKa3aHUsl YCIyT. 3aKII0UUTh C 3aKa3YMKaMHU JJOTOBOPHI Ha
OKa3aHMe TUIATHBIX YCIyT 1Mo ¢opMe, yTBEpKAEHHOM npukazoM Munoobpazosanus PO ot 10.08.2003
r. Ne 299 «O6 yrBepxkaeHuun IlpumepHoit ¢GopMbl noroBopa 00 OKa3aHWM IUIATHBIX
00pa30BaTeNbHBIX YCIYT B cepe 00Iero oopa3oBaHus»;

- 0)OpMUTH TPAKIAHCKO-MIPABOBBIE OTHOIIEHUS C paOOTHUKAMHU U CHEIHMATMCTaMH, 3aHSITHIMU B
MPEIOCTABIICHUY TUIATHBIX YCITYT:

a) 3aKIIOYHUTH C JIMIAMH, 3aHATHIMU OpraHu3aluen u odcinyxuBanueM aesreabHoctd MAJIOY
0 IPEJOCTABIICHHUIO IIATHBIX YCIIYT, 10T OBOPBI BO3ME3IHOTO OKa3aHMsl YCIYT;
0) 3aKJIIOYUTH CO CIEHUATMCTaMH, 3aHSATHIMU IPENO0/aBaTENbCKON NESTENbHOCTHIO, JOTOBOPHI
BO3ME3HOT0 OKa3aHUsl YCIIYT 10 00Y4YECHHIO;

B) OpraHMW30BaTh TEKYIIUN KOHTPOIb MO KAYECTBY U KOJTUYECTBY OKa3bIBAEMBIX IIIATHBIX YCIYT.

3.3. MAJIOY, obOcmy)kuBaeMoe MYHHITUTIATEHBIM OFOPKETHBIM yapexKICHUEM
neHTpanu3oBanHoi Oyxranrepueit MJIOVY (nmanee no tekcry - MBY LIb MJIOVY), yBenoMisieT BhIlie
yKa3aHHYIO OyXTaJITepUIO O MPECTOSIIEM 3aUUCICHUH CPECTB, MOITYYaeMbIX OT OKa3aHUs TIATHBIX
yCIIyT, Ha €€ JTUIEBOM CUET MO yUETYy BHEOIOKETHBIX CPE/ICTB.
MAJIOY 3axmtouaet norosop ¢ MBY IIb MJIOVY Ha o6cnyxuBaHu€ MIIATHBIX YCIYT U

BEJICHUE HAJIOIOBOr'0 yuéTa 10 HUM.

4. lopsinok ogopMiIeHHs OIIATHI U Y4€TA MJIATHBIX 00Pa30BaTEJBHBIX U YCJIYT

4.1 TlpenocraBineHue IUIATHBIX ycayr odopmisiercs aoroBopoMm ¢ I[lorpeburensmu, KOTOPHIM
pPErIaMEHTUPYIOTCSI YCIOBHSI M CPOKM UX IOJIYYEHUS U MOPAJIOK PacyéToB, MpaBa, 00A3aHHOCTH U
OTBETCTBEHHOCTb CTOPOH.

4.2. llensl Ha muaTHBIE OOpa3oBaTeNbHBIE YCIyrH, okazbiBaeMble MAJIOVY, dopmupyrorcs B
COOTBETCTBUU C TPEOOBAHUSMU HOPMATHBHBIX MPABOBBIX akTOB Tomckoii obmactu u r. ToMcka 1o
BOMpPOCaM LIEHOOOpa30BaHMs HA IUIATHBIE YCIIYTH, OKa3bIBaeMble YUYPEKICHUSIMH Ha OCHOBAHHUHU
KaJIbKYJIALHUNA, PACCYUTAHHBIX C YUETOM:

» MaTepUabHBIX, TPYAOBBIX M JPYTUX 3aTPaT Ha OKa3aHUE YCIYT;
HEOOXOJMMOro J0Xo/4a C Y4YETOM BHUIA NEATENbHOCTH, KauecTBa M IMOTPEOUTEIbCKUX CBOMCTB
IIPEIOCTABISEMBIX YCIYT;
» HAaJIOrOB, MPETYCMOTPEHHBIX JCHCTBYIOIINM 3aKOHOIATEILCTBOM PD.

4.3. Omutara 3a IIaTHBIE YCIIYTH TMPOU3BOAUTCS B Oe3HamnuHou ¢hopme Ha cuét MAJZIOY Ne 18
OTKpHITHIN B Jlenapramente ¢puHancoB aqmMuHUCTpanuu ['opomga Tomcka mo yu€Ty BHEOHOKETHBIX
CPEICTB.

4.4, MAJIOY o00s3aH0 BeCTHM CTaTUCTHYECKUUA U OyXTraJTepCKuil yd4€T pe3yabTaToB
MPEIOCTaBIEHHBIX MIATHBIX ycayr. CTaTUCTUYECKUN U OYXTanTepcKuil Y4€T U OTUETHOCTh BELYTCS
pa3enbHO 10 OCHOBHOMW JIESITEIbHOCTU U TIO TUIATHBIM YCIIYTaM.

5. PacxogoBaHmue cpeacTB, MOJYYEHHBIX 32 NIPeAOCTaBJIeHUE IIATHBIX
00pa30BaTeIbLHBIX YCJIAYT

5.1. MAZIOY mnepeuuncisieT yYpeauTeNto JOII0 I0X0/1a OT OKa3aHUS MJIaTHBIX YCIIYT.

5.2.PacxozioBaHu€ CPEACTB, MOITYYEHHBIX 3a MPEIOCTaBICHUE TUIATHBIX YCIYT, OCYLIECTBISAETCS
B COOTBETCTBUHU CO CMETOM JOXOJOB M PACXOJ0B, YTBEPKACHHON PYKOBOJIUTEIIEM BBIIIECTOSAIIETO
oprasa ymnpasJeHHs o0pa3oBaHueM u 3aBeayromum MAJIOY.

6.IlpaBa u o6s13anHOocTH [loTpeduTe/IeH MJIATHBIX YCJIYT
6.1 IlorpeOuTenu, Moib3yrOLIMECS IUIATHBIMU 00pa30BaTEeIbHBIMK YCIIyTaMy, BIIpaBe TpeOoBaTh
or MAJZIOY miatHeix 00pa3oBaTeNbHBIX YCIYT HAJUICKAIIETO KAa4ecTBa, HEOOXOIUMYIO U
JIOCTOBEPHYIO MH(OpMAIMIO B COOTBETCTBUH C 11.2.4. HacTosero [Tonoxenus.



6.2.ITorpeduTemnu, moab3yIONUeCs IIATHBIMA 00Pa30BaTEeIbHBIMH YCIIYTaMH, 00s3aHbI:
- OIUTaTUTH B TMOJHOM 00BbEME U B OTOBOPEHHBIE IOTOBOPOM CPOKU CTOMMOCTD MPEIOCTABICHHOM
00pa30BaTeNbHON U MEAUIIMHCKON YCITyTH;
- BBIMONHATH TpeOoBanus MAJIOY, oOecneunBaroniye Ka4eCTBEHHOE IMPEIOCTABICHUC
00pa3oBaTeIbHON M MEAULIMHCKUE YCIIYTH;
- BBITIOJTHATH UHBIE 00S3aHHOCTH, IPEAYCMOTPEHHBIE JOIOBOPOM.
6.3.ITpu napymennun MAJIOY cBoux o6s:3aHHOCTEH 110 10roBopy, [loTpedbuTtens Bopase:
- Ha3HAYUTH HOBBIN CPOK UCTIOTHEHHUSI YCIIYTH;
- IOTpeOOBaTh YMEHbBILIEHUS CTOMMOCTH MPEAOCTaBICHHON YCIYIH;
- MOTPeOOBAThH MCIIOIHEHUS YCIIYTH IPYTUM CIIEUATHCTOM;
- PaCTOPTrHYTh JOTOBOP B IOPSAKE, ONPEIEIEHHOM 3aKOHOATENbCTBOM PO.
6.4.Ilpetensun u crnopsl, Bo3HHUKaromue Mexay llorpedutenem u MAJIOY, paspemarorcs mo
COTJIAIIEHUIO CTOPOH C TNpPHUBJICUEHHEM JernapTaMeHTa oOpa3oBaHus aIMUHHCTpauuu ['opona
ToMcka B kauecTBe apOUTpa, IPHU HE TOCTHKEHUU COTJIacus B CyJ1€OHOM IMOPSAJIKE B COOTBETCTBHH C
3aKOHOJATENBCTBOM PD.

7. KoHTpoJIb MpeaocTaBIeHNs IVIATHBIX 00Pa30BaTe/IbHBIX yCJIyT
7.1 .KoHTpOnb OpraHW3alli¥ W KA4eCTBA BBIIOJIHEHMS IUIATHBIX YCIIYT, a TAaKKe IPaBUIBHOCTh
B3UMaHus miatkl ¢ [lorpedureneii ocymecTBiseTcs B Mpeiesiax CBOeH KOMITETEHITHH:
- anmuHuctpanus MAJIOY;
- nenaptameHT obpa3zoBanus anMuHUCTpanuu ['opoxa Tomcka; - MBY ILIb MJIOV;
- TOCYJIapCTBEHHBIE OPTaHbl U OPraHU3AlMU, HA KOTOPBIE B COOTBETCTBHM C 3aKOHAMU U MUHBIMHU
npaBoBbIMH akTaMu P® Bo3znoxeHna nposepka aedarenbHoctd MAJIOY.

8.0TBeTCTBEHHOCTD
8.1 OTBETCTBEHHOCTh 3a OpraHU3alllI0 W KadecTBO IUIaTHbIX ycayr B MAJIOY Hecér
pykoBoautens MAJIOY.
8.2.IlepcoHanbHy0 OTBETCTBEHHOCTD 32 LIEJIEBOE UCIIOIb30BAHUE JIEHEKHBIX CPE/ICTB,
IIOJIyYEHHBIX OT OKa3aHUs IUIATHBIX YCIyT, HECET pykoBoauTens MAJIOVY.
8.3.B ciyuae He npeaocTaBieHus B OJIHOM 00bEMe [loTpebuTtento ornauyeHHbIX IUIATHBIX YCIYT
MAJIOYVY o06s3an o Tpe6oBanuto [loTpeduTesiss BO3MECTUTh CTOMMOCTb HE OKa3aHHBIX YCIIYT.

JOKYMEHT NOZMUCAH SMEKTPOHHOM MOAMUCHIO
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